@&InfraWare

LETTER OF AGENCY AND AUTHORIZATION

To Telecommunication Carriers, Vendors and Mairgesn

Grant of Agency Authority:

This letter authorizes InfraWare, Inc. and/or Neficdnc. dba Voxitas and/or Verizon and/or Level@gct as our
agent for purposes of ordering changes in and\anter@ance on our telecommunications and relatedcsss).
This authorization includes, without limitationgthemoval, addition to, or rearrangement of local/ar
intraLATA toll telecommunications service(s), aslves equipment interconnected to our telecommuivina
service(s).

Changein Primary Carriers:

This letter also authorizes InfraWare, Inc. anddetLogic Inc. dba Voxitas and/or Verizon and/orvek3),
consistent with the above general authorization@@ requirements, to act as our agent, if appléigab change
our primary interexchange carrier from our currgvice provider for each of the telephone numhsted below.
We understand that only one interexchange carrér Ive designated as our Interstate primary intéwaxge carrier
for any one telephone number, and we further utaiedsthat any primary interexchange carrier changde on
our behalf may involve the imposition of a chargeatlocal exchange carrier that we are respon§iblpaying. If
any jurisdiction allows for the selection of addital primary exchange carriers (e.g. for localntraistate) then
InfraWare, Inc. and/or NetLogic Inc. dba Voxitaglfor Verizon and/or Level(3) hereby authorized ltarmge our
primary carrier for those services from our currgvice provider for each of the telephone numlisted below.

Releases:

You are hereby released from any and all liabftitymaking pertinent information available to Infvare, Inc.
and/or NetLogic Inc. dba Voxitas and/or Verizon fnd.evel(3) and for following InfraWare, Inc. aod/NetLogic
Inc. dba Voxitas’'s and/or Verizon’s and/or Level§dpstructions with respect to any changes or teaiance on
the undersigned’s telecommunications service oipaagnt. You are requested to release to InfraWace,and/or
NetLogic Inc. dba Voxitas and/or Verizon and/or €€8) any customer proprietary network information
concerning our services as InfraWare, Inc. and&ttbgic Inc. dba Voxitas and/or Verizon and/or Lg8emay
require in connection with its furnishing servidesis. You may deal directly with InfraWare, Inadéor NetLogic
Inc. dba Voxitas and/or Verizon and/or Level(3)atihmatters pertaining to our telecommunicationyise and you
should follow InfraWare, Inc. and/or NetLogic Irtba Voxitas and/or Verizon and/or Level(3) instioics with
respect thereto.

This authorization will remain in effect until mdidid or rescinded in writing by the undersigned.

Customer Name:

Customer Address:

All information must read EXACTLY as noted on yowrent telephone provider’s phone bill.

Phone Number(s) covered by this authorization:

Date:

Authorized Signature

Printed Name



